
Industry sector 
at a glance
Cleaning Services

About 

Industrial cleaning involves cleaning  
hazardous areas in factories, warehouses  
and power plants.

Industrial

Domestic cleaning is for large premises,  
and requires using industrial cleaning  
products and methods.

Domestic

The cleaning sector is divided in to four functions:

Cleaning  
operative

Roles available 

There are many roles in the cleaning sector, here are just a few:

Cleaning supervisor

Area cleaning  
supervisor

Self-employed cleaner  
(houses/windows)

Regional manager

Commercial cleaning is for offices, shops,  
bars, restaurants, care/residential homes, 
hospitals, hotels and schools.

Commercial

Household cleaning is when an  
individual employs a cleaner for  
their home.

Household



What it takes to work in cleaning

Here are some of the qualities required:

Trustworthy and 
professional

The cleaning industry employs over 1.63 million people,  
and there is a high demand for cleaners.

Did you know?

Organised and a 
good communicator

Motivated and  
committed
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