Industry sector at a glance
Cleaning
About
The cleaning sector is generally divided in to four separate functions:

Industrial

Commercial

Industrial cleaning is the act
of cleaning hazardous areas in
industrial facilities such
as factories, warehouse and
power plants.

Commercial cleaning is
attributed to cleaning services
for businesses such as offices,
shops, bars, restaurants, care/
residential homes, hospitals,
hotels and schools.

Household

Roles available

Household cleaning is when
a member of the public
contracts a self-employed
cleaner on an hourly basis to
clean their home.

Domestic cleaning is similar to
household cleaning but on a
larger scale due to the size of
the premises, and may require
the use of heavier, industrial
products and methods for
getting things clean.

Roles available
There are many different roles available in the cleaning sector, here are just a few:

Cleaning Operative

Self-employed
Cleaner - household
or window cleaner

Cleaning Supervisor

Area Cleaning
Supervisor

Regional Manager

Cleaning roles can be independent or attached to other services such as facilities management,
outsourcing, environmental services and in-house workplace management functions.

What it takes to work in cleaning
Here are some of the qualities required to work in cleaning

Trustworthy

Communication

Professionalism

Self-motivated

Organised

Commitment

This sector, which has
continued to grow since
1998, represents 5% of
the total UK workforce

86% of all cleaning
companies have 10
or less employess

Did you know?

The cleaning industry
employs over
1.63 million people

It contributes over
£24 billion to
the UK economy

There is currently
a high demand for
cleaning professions

Since the recession
of 2010, turnover
from the sector has
increaded by 21%

Contracted hours
tend to be part time,
which allows favourable
work / home life balance
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